
 

 

December 2025 

Pomona Valley Hospital Medical Center Earns Elite National 

Status with FIFTH Straight - ‘A’ For Patient Safety  

Pomona Valley Hospital Medical Center (PVHMC) 
was awarded an “A” Hospital Safety Grade for 
the fifth consecutive time by The Leapfrog 
Group, an independent national nonprofit 
watchdog focused on patient safety. This desig-
nates PVHMC as a “Straight A” hospital, defined 
as hospitals that have an A for fall 2025 and 
have sustained that grade for the last five or 
more grading rounds. This select group repre-
sents around 12% of all eligible hospitals.  
 
“For our patients and families who entrust us 
with their care every day, this award from The 
Leapfrog Group provides reassurance that their 
safety is a cornerstone here at PVHMC,” said 
Richard E. Yochum, FACHE, President/CEO.  
“Our culture of safety is ingrained in every  
process, every department and in every  
touchpoint of care we have with our patients. 
And it could not be done without the commit-
ment and teamwork from our more than 4,000 
exceptional Associates.” 
  
The Leapfrog Group assigns an “A,” “B,” “C,” 
“D” or “F” grade to all general hospitals across 
the country based on over 30 measures of errors, 
accidents, injuries and infections as well as the 
systems hospitals have in place to prevent them.  
 
“My sincere congratulations to Pomona Valley 
Hospital Medical Center for upholding patient 
safety standards through thick and thin, achiev-
ing an ‘A’ Hospital Safety Grade for five consecu-
tive rounds of the Safety Grade,” said Leah  
Binder, president and CEO of The Leapfrog 
Group. “Consistently earning an A demonstrates 

a long-term, organization-wide commitment to 
putting patient safety first.” 
 
The Leapfrog Hospital Safety Grade is the only 
hospital ratings program focused exclusively on 
preventable medical errors, injuries and infec-
tions that can lead to harm or even death. The 
grading system is peer-reviewed, fully transpar-
ent and free to the public. Grades are updated 
twice annually, in the fall and spring.  
 
In celebration of this achievement, on Thursday, 
November 20th, Quality Management hosted a 
special booth at the annual Pie Day event with 
trivia, gifts and a raffle. Congratulations to the 
raffle winners—please contact Kimberly Tepet at 
ext. 9562 or at kimberly.tepet@pvhmc.org to 
claim your prize! 
• Maria Vera-Estrada – Staffing 
• Ryan Ottley – Pharmacy 
• Baqer Karouni – Lab 
• Veronica Zepeda – S&D 
• Shannon Alarid – Surgery , OPP 
• Mariko Kelley – CVICU 
• Maryann Yoo – PT 
• Lito Tagorda – Lab 
• Marco Morales – Plant Operations 
• Jung-Hsuan Lee – Family Education and       

Resource Center 



 

2 

Greetings all, and welcome to another December and the close of another year here at            
Pomona Valley Hospital Medical Center (PVHMC) – if you can believe it! 
 
This time of year - between Thanksgiving and the winter holidays - gives us an opportunity 
to reflect on the many months that have passed us by. Through October 2025, we have had 
an average daily census of 289 - that’s 289 patients who have relied on us to care for them 
with safety, expertise and compassion. Let’s take a better glimpse into the activity here at 
PVHMC to-date: 
• 93,000+ emergency  room admiss ions (not counting vis its )  
• 4,550+ deliveries  
• 1,500,000+ laboratory procedures (inpatient and outpatient)  
• 10,700+ surgeries  (inpatient and outpatient)  
• 226,000+ radiology procedures (inpatient and outpatient)  
• 115,000+ physical therapy vis its  (inpatient and outpatient)  
 
Behind every one of these visits are patients and family members who turn to us, to YOU, in 
their time of need…in moments of joy, uncertainty and vulnerability. As you look back on 
your own memories of this past year, I hope you understand that no matter what your role, 
you made a difference in the lives of our patients and community.  
 
The quality of care we provide is also apparent in the awards and accolades we earn each 
year (and the year isn’t over yet!): 

 
2025 Fall: The Leapfrog Group  – “A” Hospital Safety Grade 
2025: Los  Angeles  County Emergency Medical Serv ices  Agency  – Emergency      

Department Approved for Pediatrics (redesignation) 
2025: Forbes/Statista – Best Employers for Healthcare Professionals 
2025-2026: Healthgrades –  

Hospital Patent Safety Excellence Award (2 years in a row) 
One of America’s 100 Best Hospital’s for Orthopedic Surgery (2026) 
Specialty Clinical Quality Excellence Awards: 

Joint Replacement (top 10% in the nation for the last three years) 
Five Star Recipient: 

Total Knee Replacement (5 years in a row) 
Total Hip Replacement (3 years in a row) 
Hip Fracture Treatment (5 years in a row) 
Pacemaker Procedures (6 years in a row) 
Diabetic Emergency Treatment (4 years in a row) 
Sepsis Treatment (2 years in a row) 
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2025: Institute for Healthcare Improvement  – Age-Friendly Health Systems Initiative 
Participant 

2025: Cal Hospital Compare – Opioid Care Honor Roll 
2025-2027: Joint Commiss ion 

Laboratory Certification  
Pulmonary Care Certification for Pneumonia Care 
Sepsis Care Certification 
Advanced Certification in Palliative Care 
Comprehensive Stroke Center 

2025: American College of Surgeons  – Trauma Center Verification 
2025: Aetna - Institutes of Quality® Orthopedic Surgery 
2025: American College of Cardiology  – Chest Pain – MI Registry Platinum Perfor-

mance Achievement Award 
2025: California Maternal Quality  Care Collaborative – Quality & Sustainability 

Award: NTSV Cesarean Birth Rate (PC-02) for the third consecutive year; Maternal 
Safety Standards Implementation Award for OB Hemorrhage; Quality and Sustaina-
bility Honor Roll 

2025: American Heart Association/American Stroke Association - Get With The 
Guidelines® 

Heart Failure Gold Plus (15 years in a row) + Type 2 Diabetes Honor Roll 
Stroke Gold Plus (9 years in a row) + Type 2 Diabetes Honor Roll 

2024-2025: US News & World Report - High Performing in the Adult Procedures 
and Conditions: 

Diabetes (5 years in a row), Heart Attack (5 years in a row), Hip Fracture (3 years in 
a row), Stroke (5 years in a row), High Performing in Adult Specialty: Urology 

2025: Inland Empire Health Plan - Hospital Quality  Institute (HQI) BETA HEART 
Program for two categories: Rapid Event Response and Analysis, Caring for the Care-
giver 

2025: Innovator Award, 1st Place – Computrition – Food and Nutrition Services, Mo-
bile Meal Ordering  

2025 Spring: The Leapfrog Group  – “A” Hospital Safety Grade 
2025: Newsweek/Statista – America’s  Best Maternity  Hospitals  – second year in a 

row 
2025: US News & World Report – High Performing Hospital for Maternity Care (3rd 

year in a row) 
2025-2029: Baby -Friendly USA – Baby Friendly Designation, third consecutive designa-

tion 
2025: American Association of Critical -Care Nurses  – Silver-Level Beacon Award for 

Excellence, Telemetry 3, Station 1 Unit 
2025 Women’s  Choice Award – 

Best Hospitals List for Patient Safety, Heart Care, Cancer Care, Stroke Care,            
Women’s Services and Mammograms 

 
As we head into the new year, we recognize that we may continue to face uncertainty and 
changes in federal and state healthcare policy. These are challenges that I believe we will 
continue to navigate together, with our mission to provide high-quality, cost-effective 
health care services to residents of the greater Pomona Valley leading us forward. 
 
I wish you all warm, happy and blessed holiday season. 
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Happy holidays  to all! 



 

9 



 

10 



 

11 



 

12 



 

13 



 

14 



 

15 



 

16 



 

17 



 

18 



 

19 



 

20 



 

21 



 

22 



 

23 



 

24 



 

25 



 

26 



 

27 



 

28 



 

29 



 

30 



 

31 



 

32 



 

33 



 

34 



 

35 

Coming Up for December 2025… 

•Physical Wellness: Tips to Eating Healthy During The Holidays  

•Emotional Wellness: Navigating the Holidays  

•Financial Wellness: Tips and Tools for Ages 35 to 49  

•Social Health: December 2025 FunExpress Deals  

Access  upcoming events /postings on the Wellness  for Life Intranet Page! 

https://intranet.pvhmc.org/main/associate/wellness_for_life/physical_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/emotional_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/Financial_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/Social_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/index.php
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By Elizabeth Grainger, Palliative Care Chaplain 

A few months ago in September, a unique pilgrimage 
procession began winding its way around southern 
California. Images of Juan Diego and “La Peregrina,” 
an exact replica of Our Lady of Guadalupe, started 
their annual journey, with their first stops at several 
farms and fields so that the priests accompanying the 
pilgrim images could bless the farmworkers. This an-
nual procession, beginning at The Cathedral of Our 
Lady of the Angels in Los Angeles, is an important part 
of the celebrations leading up to the Feast of Our La-
dy of Guadalupe (Dec 12). The celebrations commemo-
rate the apparition of the Blessed Virgin Mary to St. 
Juan Diego in 1531. The tilma (cloak) on which an im-
age of Guadalupe appeared is still venerated in the 
Basilica of Our Lady of Guadalupe in Mexico City. Po-
mona’s Holy Cross Cemetery (located at 444 E Lexing-
ton Ave in Pomona) hosts the pilgrimage on Decem-
ber 11 and visitors are welcome.  Please visit https://
lacatholics.org/guadalupe/ for more information.  Par-
ishes around the area will celebrate this feast day ded-
icated to the Mother of the Americas with special 
masses, processions, and of course "Las Mañanitas,” 
the traditional serenade to welcome Our Lady of Gua-
dalupe--and more! 
 
The Christian tradition of Advent (Nov 30-Dec 24) 
dates back to the time of Christ’s apostles, according 
to some historians. The word “advent” comes from 
Latin adventus and means "arrival.” Advent is a time 
of expectant, prayerful waiting, with special readings, 
prayers, songs, and traditions on each of the four offi-
cial Sundays leading up to Christmas. Many Christian 
faith traditions mark the passage of Advent by assign-
ing a specific color to each of the Sundays, with a sym-
bolic meaning for each candle. No matter what colors 
are used or how Advent is celebrated, the feeling of 
celebration for Jesus’s birth is common to all Advent 
traditions. Advent can be a very special time for Chris-
tian families and faith communities to draw together 
in prayer and hope, and for individuals to reconnect 
with their own spiritual beliefs. Each Sunday in Advent 
has a specific theme.  Generally, these are Hope, 
Peace, Joy (the third Sunday in Advent is also known 
as Gaudete Sunday, from the Latin word for 
"rejoice"), and Love. 
 
Blue Christmas (December 21) is a relatively recent ad-
dition to western Interfaith and Christian traditions.  
For many people, the winter holidays are a time of joy 
and celebration, but this time of year can be particu-
larly challenging for those who are grieving. Blue 
Christmas, also known as “Longest Night” in recogni-
tion of the winter solstice, offers spiritual comfort and 
community to those experiencing grief, loss, heart-

break, and sadness.  The occa-
sion began as a form of support 
for those who had recently lost 
a loved one, but have expanded 
to include anyone needing com-
fort and peace at a time of year that is usually focused 
on celebration. Individuals may commemorate the 
Longest Night at home or with friends.  This holiday is 
meant to support all who need it.  Some people play 
peaceful music, light candles, and join together in 
prayer.  Some congregations leave a few chairs empty 
in memory of those who are not with us. The gather-
ing can be a time of quiet meditation along with pray-
er and remembering. For people of faith, even as we 
grieve, we hope; it is the nearly universal spiritual val-
ue of hope that gives shape to Blue Christmas com-
memorations.   
 
The Chaplains of Spiritual Care Services wish you and 
your family peace, joy, and comfort. To speak with a 
Chaplain (available daily 8:30am-5pm), please send a 
Connect Messenger message to Hospital Chaplain or call 
469-9305. To request support for a patient or family, en-
ter a Spiritual Care Services referral in PowerChart. We 
are here to support YOU! 
 
December 2025 

Nov 30- Dec 24 Advent—Christian 

1 Gita Mahotsav/Gita Jayanti (Festival of Bhagavad Gita)—

 Hindu  

5 or 6 Saint Nicholas Day – Christian  

8 Bodhi Day/Rohatsu (Day of Awakening)—Buddhist 

 Feast of the Immaculate Conception of Mary— Catholic  

12 Feast of Our Lady of Guadalupe—Catholic 

14-22 Hanukkah (Festival of Lights)—Judaism 

16-24 Simbang Gabi, Misa de Aguinaldo, Misa de los  

 Pastores—Catholic Nine-Day Christmas masses 

16-25 Posadas Navideñas—Christian 

21 Winter Solstice 

 Blue Christmas/Longest Night—Interfaith, Christian 

21-Jan 1 Yuletide 

24 Christmas Eve—Christian 

25 Christmas Day—Christian 

26 Zartosht no-diso (Death of Prophet Zarathustra)—  

 Zoroastrian 

 St Stephen's Day—Christian 

26-Jan 1 Kwanzaa—Pan-African interfaith holiday  

28 Feast of Holy Innocents—Christian 

31 Feast of the Holy Family—Catholic  

 Watch Night – Christian 

 Ōmisoka (End of Year celebration)—Shinto, Buddhist 

The Longest Night 
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