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Pomona Valley Hospital Medical Center Recognized for 
Exceptional Maternity Care by the California Department 

of Public Healthcare Access and Information 
and U.S. News and World Report 

In mid-December 2025, Pomona Valley           
Hospital Medical Center (PVHMC) was              
recognized for “Superior Performance” and 
has been named to the California Depart-
ment of Healthcare Access and Information’s 
(HCAI) 2025 Maternity Care Honor Roll for 
10 consecutive years for providing high  
quality maternity care and continuous             
quality improvement. 
 
The data collected is a collaboration with 
the California Maternal Quality Care Collab-
orative (CMQCC), CalHospitalCompare.org 
(CHC), and HCAI 2025 Maternity Care Honor 
Roll data visualization, which provides an 
overview of 82 California hospitals recog-
nized.  
 
Of the 82 hospitals recognized in 2025,              
46 have made the Honor Roll for the past 
three years, and only 18 have maintained 
Honor Roll status for 10 consecutive years, 
including PVHMC. 
 
“It’ is an honor to be recognized among the 
top hospitals in the state for 10 consecutive 
years for maternal patient safety,” said M. 
Hellen Rodriguez, MD, perinatologist and 
Medical Director of Maternal-Fetal Medicine 
at PVHMC. “As one of the busiest labor and 
delivery hospitals in the state, we’re proud 

of our comprehensive program that is             
dedicated to helping mothers experience 
safe and healthy births. From pregnancy,  
delivery to postpartum, our entire team      
of maternal fetal experts compassionately 
guide our patients through complex               
conditions, reducing the need for cesarean 
births, which can increase complications.” 
 
Historically, the Maternity Care Honor Roll 
program had only recognized hospitals that 
met the statewide NTSV C-section target 
rate of 23.6%. The new maternity care   
composite measure, which summarizes         
data from multiple measures, expands               
the performance evaluation to hospitals 
meeting or exceeding standards in five    
maternal health metrics: nulliparous term 
singleton vertex (NTSV) C-section, surgical 
site infection after a C-section, vaginal birth 
after a C-section (VBAC), episiotomy, and 
early elective deliveries prior to 39 weeks 
gestational age. 
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Continued. 

Evidence suggests that the chance of having a C-section delivery largely depends on as-
pects such as where delivering occurs and the practice patterns of the obstetric care team. 
Even for low-risk, first-birth pregnancies, huge variations are noted in rates of C-sections at 
individual hospitals. 
 
Overuse of C-sections can result in higher rates of complications like hemorrhage, transfu-
sions, infection, and blood clots. The surgery also brings risks for babies, including higher 
rates of infection, respiratory complications, neonatal intensive care unit stays, and lower 
breastfeeding rates. 
 
In the hospital and out in the community, PVHMC focuses on health education and has a 
maternal transport program with neighboring health facilities to reduce disparities and 
improve access to maternal-fetal services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In addition, U.S. News and World Report designated PVHMC as a “High Performing Hospi-
tal" in Maternity Care for the 3rd year in a row. 
 
The U.S. News Best Hospitals for Maternity Care methodology is based entirely on objec-
tive measures of quality, such as C-section rates in lower-risk pregnancies, severe unex-
pected newborn complication rates, exclusive breast milk feeding rates, birthing-friendly 
practices and reporting on racial/ethnic disparities, among other measures. 
 
PVHMC earned a High Performing designation in recognition of maternity care as meas-
ured by factors such as severe unexpected newborn complication rates, birthing-friendly 
practices and transparency on racial/ethnic disparities, among other measures. 
 
U.S. News evaluated 817 hospitals from across the United States. Only half of all hospitals 
evaluated for U.S. News’ 2025 ratings edition have been recognized as Best Hospitals for 
Maternity Care.  
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Welcome to PVHMC’s First Baby of 2026! 

We are thrilled to welcome PVHMC’s first baby of 2026!  

Baby Serafina made her grand arrival at 2:06 a.m. on 
Thursday, January 1, 2026, weighing 7 lbs., 6 oz. and 
measuring 18.9 inches long. She was born to proud par-
ents Vanessa and Brett Richards of Alta Loma, continu-
ing a special family tradition—both Brett and big broth-
er Hendrix were also born right here at PVHMC. 

Congratulations to the 
Richards family on their 
beautiful new addition. 
What a joyful way to 
begin the new year!  
 

January 19, 2026 
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View the instructions and application on the Intranet. 
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Coming Up for January 2026… 

•Physical Wellness: Alcohol: Good for You or Bad for You?  

•Emotional Wellness: Explore Mindstream in Supportlinc: Fitness Studio for Your Mind  

•Social Health: January 2026 FunExpress Deals  

Access  upcoming events /postings on the Wellness  for Life Intranet Page! 

https://intranet.pvhmc.org/main/associate/wellness_for_life/physical_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/emotional_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/Social_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/index.php
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By Elizabeth Grainger, Palliative Care Chaplain 

As we welcome the New Year, many of us will 
set resolutions to guide us through the next 12 
months. When you think about how you want 
your year to unfold, consider focusing on your 
spiritual well-being. Here are a few ideas to get 
you started: 
 
1. Invest regular time in your spiritual life—
whether through prayer, meditation, chanting, 
reading devotionals or scripture, doing yoga or 
other intentional movement, consider devoting 
time to a regular spiritual practice.  It may be 
five minutes or one hour, whatever works for 
you. If you already have a spiritual practice in 
place, review and see what could bring new 
life to what you are already doing. The idea is 
to practice so that you have a solid foundation 
that will support you, no matter what.                  
Spirituality means different things to different 
people.  Whatever brings you meaning, invest 
in that as if you were contributing to a savings 
account.  When you need to rely on your                
spirituality to cope with the unexpected,               
you will be withdrawing from a surplus. 
 
2. Cultivate gratitude—across world spiritual 
traditions, we see an appreciation for the             
practice of giving thanks. Practicing gratitude 
in daily life can enhance our interactions with 
others, our spiritual lives, and our overall               
sense of well-being. Gratitude always comes 
from within and cannot be imposed by                     
anyone else—only you know what makes             
you feel grateful.  
 
3. Remember to set aside time for sacred               
moments—mark your calendar for special days 
in your cultural/spiritual tradition. We include    
a list of holidays in the newsletter every month 
and offer the opportunity to learn more about 
your own traditions, as well as those of others. 
Enjoy traditional foods associated with festi-
vals. Remember the Sabbath and keep it holy.  
Take time each day for a gratitude walk,                  
a short prayer break in the Spiritual Center/
Chapel (Third Floor/Elevator E), or moments             
in nature…the sacred is all around us. 

4. Set your intention—
when you begin your day, 
consider taking a moment 
to think about how you 
will meet everyone and 
everything you encounter. In many spiritual 
traditions, it is believed that everyone has a 
purpose and a path. What is yours? It is likely 
you are already walking your path, even                   
if you do not always see the signposts directing 
your journey.  
 
5. Receive blessings wherever you find them—
including this one: May you and your family be 
blessed this year with purpose, peace, health 
and joy. 
 
To speak with a Chaplain (available daily from 
8:30 am-5 pm), please phone 469-9305.  
To request support for a patient or family,            
enter a Spiritual Care Services referral in 
PowerChart. 
 
January 2026 

 

1 Solemnity of Mary, Mother of God—Catholic 

 Gantan-sai—Shinto 

2 Feast of St. Basil—Orthodox Christian 

3 Feast of the Holy Name of Jesus—Orthodox 

 Christian 

5 Twelfth Night—Christian  

6 Epiphany—Christian 

6 Birthday of Guru Gobind Singh Sahib—Sikh 

7 Christmas—Orthodox Christian 

8 Bodhi Day—Buddhist 

12 Birthdate of Swami Vivekananda—Hindu/ 

 Interfaith 

14 Maghi—Sikh 

14 Mahayana New Year—Buddhist 

18-25  Week of Prayer for Christian Unity—  

 Ecumenical Christian 

19 Timkat—Ethiopian Orthodox Christian 

29 New Year—Confucian / Daoist / Buddhist 

Welcome to the New Year 
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