
 

 

December 2021 

While our warm Southern California weather may not reflect it, the winter holidays are upon us!        
This year is looking to be brighter and more merry than 2020—with the COVID-19 and flu vaccines 
abounding and transmission rates in our region low, many of us are looking forward to finally being 
able to safely celebrate the season with our loved ones close by.  
 

Here at Pomona Valley Hospital Medical Center, our teams are busier than Christmas elves preparing   
for this month’s festivities! Be sure to mark your calendars for some of our upcoming holiday events: 
 

 Tree Lighting Ceremony—Tuesday, December 7 
 Associates are inv ited to an in-person tree lighting ceremony from 4:30—6:30 pm in front of 

the Robert and Beverly Lewis Outpatient Pavilion. We welcome you to bring your close family to 
enjoy cookies, hot cocoa or cider and an early bird opportunity to have a photo taken with Santa 
at our drive-thru event.  

 Community members are inv ited to attend a drive-thru event from 
6:30—8:30 pm, featuring stop-and-go stations for cookies and hot cocoa 
or cider, and photos with Santa. 

 All Associates and community members are encouraged to bring 
warm clothing for donation (details on page 4) and the opportunity to   
purchase a PVHMC holiday ornament, benefitting PVHMC’s Foundation. 

 
 Holiday Running Festival—December 11 – 12 

 We’re delighted to have been named a presenting sponsor and medical sponsor for this year’s 
Holiday Running Festival, which includes a children’s Penguin Waddle, 5K and 10K on Saturday, 
December 11, and a half marathon on Sunday, December 12. See page 9 for information on   
registration. See you there! 

 
 Associate Holiday Buffet:  

 Night shift—December 14 (see page 5 for the time and menu) 
 Day/Swing Shift—December 15 (see page 5 for the time and menu) 

 
 Auxiliary Season of Joy Theme Basket Raffle—ends December 17 

 The Auxiliary’s annual Season of Joy is here! Check out the theme baskets on display in our Gift 
Shop. See page 6 for information on how to enter a ticket into the raffle and to see the gift    
basket options—happy shopping! 

 
 Associate Wreath Decorating Contest: details coming soon on PVHMC Announcements! 

Brain Teaser on page 21.  

Holiday Happenings at PVHMC 
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Our Security Associates are often the first and last people to come into contact with our        
patients and their families as they enter and depart our campus. For some of our patients and 
their loved ones, these interactions may be on the saddest or deeply emotional day of their 
lives. Our Security Associates are integral to the patient experience and live by the rule that   
every day is an opportunity to make a positive impact because we only get one chance to make 
a first impression. 
 
Being the Hospital’s first impression has come with increased challenges during the pandemic. 
It’s understandable that some patients entering the Hospital have been more fearful and     
emotions have been running high. These have been trying times for all of us. We’ve also seen 
an increase in patients experiencing the mental health effects of the pandemic – sometimes   
creating heightened security issues. In the midst of more tumultuous times, our Security          
Associates diligently work to maintain calm and ensure the safety of all who come through our 
doors for care or to work here. 
 
In recent years, our Security Department has undertaken numerous initiatives to enhance safety 
and security on our campus including overhauling the security camera system to include           
analytics capabilities to improve efficiencies, adding new lighting measures in the parking areas 
and ensuring that the Security Department is collaborating with all departments in the Hospital. 
 
Derek Webster, our Director of Security for more than four years, was instrumental in              
redesigning the entire security program, reorganizing the Security Department and enhancing 
training programs. While Derek has announced his well-deserved retirement from PVHMC in 
February 2022, which comes on the tails of his 31-year career in law enforcement – we are so 
fortunate to have Michelle Walsh, Assistant Director of Security, assuming the role of Director 
upon his retirement. Michelle brings more than 20 years of experience working in a health care 
environment and nine years in law enforcement. She is a strong, compassionate leader who will 
ensure a seamless transition and continue to lead the way to keep our Hospital safe and secure.   
 
                        Continues on the next page. 

Keeping Our Patients, Visitors and Associates 
Safe Around Round the Clock  
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PVHMC has been a great place to grow a career in security – with some of our Security Associ-
ates celebrating 29+ years at PVHMC:  
 
 Mehdi “Mike” Amini – 31 years 

 Clifton “Cliff” Dehayward – 35 years 

 Richard “Rick” Martin – 31 years 

 Stephen “Steve” Sutton – 29 years 

 
One of the best compliments we get is when people from other hospitals visit PVHMC to learn 
from our Security Department. There have also been people with tenure at other hospitals who 
have filled on-call positions in our Security Department and later apply for full-time jobs          
because of our strong culture. 
 
I would be remiss if I didn’t mention the Security Department’s beloved K9 partners. It's         
believed that PVHMC is among less than 20% of hospitals in the United States that have a K9 
unit. Our K9 unit patrols the exterior and patient care areas, provides a sense of comfort and 
safety and it is highly effective at deterring violence or threatening activity. Two of our dogs 
have received recognition from the Inland Empire Police Canine Association’s Annual K9         
Competition. Not only do the dogs bolster our safety and security by commanding respect,        
the presences of these sweet, loving dogs also boosts Associate and patient morale. 
  
I am incredibly confident in our Security Department – and I sleep soundly knowing that our  

Security Associates are keeping our patients, visitors and Associates safe around the clock.   
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For Community Members 
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Read the full article HERE. 

 

https://claremont-courier.com/latest-news/pvhmc-receives-national-award-for-nursing-excellence-47309/
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Brain Teaser 
 
 

I belong in the month of December, but not in any other month. I am not a 
holiday. What am I?  

If you have figured this out, email amber.brenneisen@pvhmc.org  
for a chance to win a $25 gift card!  

 

Monica Ortuno, RN, LDRP, was the October winner! Congratulations!                                                            
What do you call a cranberry that isn’t happy?  

Solution: A “blue”berry 

https://www.osha.gov/sites/default/files/OSHA3826.pdf  

https://www.riddlesandanswers.com/v/236107/i-belong-in-the-month-of-december-but-not-in-any-other-month-i-am-not-a-holiday-what-am-i/
https://www.riddlesandanswers.com/v/236107/i-belong-in-the-month-of-december-but-not-in-any-other-month-i-am-not-a-holiday-what-am-i/
https://www.osha.gov/sites/default/files/OSHA3826.pdf
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By Elizabeth Grainger, Palliative Care Chaplain 

Immediately after the Halloween candy disappeared from 
store shelves in early November, Christmas decorations 
appeared in their place.  Some people grumbled that this 
was too early. But according to traditions followed by 
Catholics in the Philippines, Christmas celebrations begin 
September 1 and last through January. The Ber months 
are the world’s longest Christmas season. Throughout 
the months, numerous religious celebrations as well as 
community gatherings provide opportunities for family 
and faith, fiesta and food, friends and fun. One such    
tradition is Simbang Gabi (Night Mass) (Dec 16-24) is a 
novena, or devotional nine-day series of masses, in    
anticipation of Christmas. This tradition is similar to the 
Misa de Aguinaldo and Misa de los Pastores celebrated 
around the world. Simbang Gabi masses 
are held early every morning; according to 
historians, the ritual originated so that those 
working the fields could attend church early 
and still work the land before the extreme 
heat of the day. The final mass the morning 
of Christmas is referred to as Misa de Gallo 
(Rooster's Mass).  

Many countries in Europe celebrate the Feast of Sin-
terklaas, also known as St. Nicholas Day (Dec 6) by 
exchanging small gifts. Children put out their shoes and 
leave hay and carrots for the saint’s horse, hoping St. 
Nicholas will reward them with presents. Little is known 
about the historical life of Saint Nicholas of Myra, who 
lived in Asia Minor in the third century, but there are 
many stories of his good works and generosity. Accord-
ing to the most famous of these legends, Nicholas heard 
of a man and his daughters who had fallen on very hard 
times.  In order to save the family, Nicholas threw bags of 
gold into their home without revealing his identity.  His 
altruism inspired the countless traditions of gift-giving we 
now celebrate around the world every December as part 
of Christmas. Our own Santa Claus may bear little re-
semblance to an early Christian Turkish priest, but the 
common theme of generosity connects all versions of this 
figure.    

On December 21, we experience the longest night of the 
year as winter officially begins.  Amidst all the holiday 
merriment, many of us are experiencing our first holiday 
season after the death of a beloved family member—or 
family members.  The feeling that the festivities are going 
on around us, yet do not feel the same, is very real. 
Something as simple as cooking a treasured family reci-
pe can bring a flood of feeling and memories.  For some, 
it may not feel like the holidays at all without that member 
of the family, whereas others may wish to continue cele-
brating as before in their honor.  In remembrance and in 
honor of those experiencing any kind of loss, churches 
and interfaith communities offer a service called Blue 
Christmas, or the Longest Night service.  These ser-
vices may be in person, or virtual, and all are welcome. 

Blue Christmas pre-dates the 
COVID pandemic, but the mes-
sage of reflection, remembrance, and hope is especially 
meaningful at this time.  Additionally, Spiritual Care Ser-
vices offers a resource called “Grief and the Holidays”—
let us know if you would like a copy.   

Kwanzaa (Dec 26-Jan 1) is an interfaith pan-African 
holiday, with roots dating back 55 years. Kwanzaa is the 
first specifically African-American holiday and is celebrat-
ed by people of many different spiritual traditions, includ-
ing those who celebrate Christmas and other holidays. 
The name Kwanzaa derives from the Swahili phrase 
matunda ya kwanza, meaning "first fruits of the harvest." 
Kwanzaa is a time for communities and families to gather 

together in support of each other, and to 
focus on shared values including: Nia 
(purpose); Kuumba (creativity); and Imani 
(faith). Symbols of Kwanzaa include har-
vest crops, a unity cup, and candles. The 
third annual Kwanzaa Joy celebration will 
be held at the Fairplex on December 26; 

for more information visit https://
kwanzaajoy.wordpress.com/.  
The Chaplains of Spiritual Care Services wish you and 
your loved ones peace, health, and joy this holiday sea-
son and in the year to come. To speak with a Chaplain, 
please phone 469-9305, or page the Chaplain on call at 
5904 (available Monday-Friday, 9am-5:30pm). We are 
here to support YOU! 

DECEMBER 2021 Holidays 

Nov 28-Dec 6  Hanukkah (Festival of Lights)—Judaism 
 (see previous newsletter) 
6 Saint Nicholas Day—Christianity 
8 Bodhi Day/Rohatsu (Buddha’s Enlightenment)—Zen 
 Buddhism  
 Feast of the Immaculate Conception of Mary—Catholic  
12 Feast of Our Lady of Guadalupe—Catholic  
14 Gita Mahotsav (Celebration of revelation of Hindu sacred 
 text)—Hindu 
16-24 Simbang Gabi, Misa de Aguinaldo, Misa de los Pas
 tores—Catholic Nine-Day masses  
16-25 Posadas Navideñas—Christian 
21 Winter Solstice/First day of Winter 
 Blue Christmas / Longest Night—Christian service to 
 honor those grieving 
21-Jan 1 Yule—Wicca/Neo Pagan 
24 Christmas Eve—Christian 
25 Christmas—Christian 
26 Zarathosht Diso (Death of Prophet Zarathushtra) —
 Zoroastrian 
 Feast of St Stephen/St Stephen's Day—Christian 
26-Jan 1 Kwanzaa—pan-African  
28 Feast of the Holy Innocents—Christian 
30 Feast of the Holy Family—Christian 
31 Watch Night—Christian 

https://kwanzaajoy.wordpress.com/
https://kwanzaajoy.wordpress.com/
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Phishing  
Phishing is the process of attempting to acquire sensitive               

information such as usernames, passwords and credit card details   
by masquerading as a trustworthy entity using bulk email which    

ties to evade spam filters.  

You need to know that scammers are after your: 

 

Passwords    

 

Financial information   

 

Identity   

 

Money  

 

Beware of Unsolicited Messages and Report Phishing Emails 
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 CYBERSECURITY 

Cybersecurity is the practice of protecting systems, networks, and programs 
from digital attacks. These cyberattacks are usually aimed at accessing, 

changing, or destroying sensitive information; extorting money from users; or 
interrupting normal business processes. 

 

 

 

 

 

 

Social Engineering 

Is the art of Manipulating, influencing, or deceiving you into taking some ac-
tion that isn't’ in your own best interest or in best interest of your organiza-

tion The goal of social engineering is to obtain your trust, then exploit that re-
lationship to coax you into either divulging sensitive information about your-

self or your organization or giving them access to your network. 

 

Red Flags 

Are a sign of danger or a problem. They can be as subtle as an uneasy feeling 
or as obvious as an email about “suspicious charges” from a bank that you 
don’t even have an account with. Pay attention to these warning signs as 

they can alert you to a social engineering attack.  

 

You are a target!  

The easiest way around your organization's defenses   
isn’t hacking, its tricking you into letting them in.  

https://www.cisco.com/c/en/us/products/security/common-cyberattacks.html
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HHS releases HIPAA guidelines for COVID-19 
vaccine in the workplace:  

 

FOUR THINGS TO KNOW: 

1. HIPAA doesn't prohibit businesses or individuals from 
asking customers about their COVID-19 vaccination 
status. HIPAA only applies to covered entities, such   

as hospitals, payers and their business associates. 

2. HIPAA doesn't prevent individuals from disclosing 

their vaccination status to business owners or        
employees of an establishment. 

3. HIPAA doesn't block a covered entity or business 
from requiring its employees to disclose their          
vaccination status to their employers. HIPAA doesn't 
apply to employment records — even covered entities 

— when they are acting in their capacity as           
employers. 

4. HIPAA does prohibit a physician's office from  

    disclosing protected health information, such as 
COVID-19 vaccination status, to a patient's  

    employer 
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403b Contributions Maximum for 2022 
 
By Hazel Wong, Benefits Manager  
 
The maximum you may contribute into your 403(b) retirement           
account during the next calendar year (2022) will be as follows:  
 
 $20,500 if you are the under age of 50 (increasing from 2021 

maximum of $19,500) 

 $27,000 ($20,500 + $6,500) if you are age 50 or older 
(increasing from 2021) 

 
If you wish to change your contribution amount or percentage for 
the first paycheck in 2022, please make your deferral change online 
in your Lincoln Alliance account at www.LincolnFinancial.com,      
between December 22nd, 2021 and January 3th, 2022. 
  
You can make your contribution change as often as you like in your Lincoln Alliance account 
online at www.LincolnFinancial.com. Your contribution change will be updated in the next    
payroll processing after we receive and upload the data from Lincoln.  
 
If you wish to discuss how much you should save for retirement and/or to obtain guidance on 
how to make your contribution change, contact our Lincoln representative at 949-623-1764.  
 
If you have any questions on the 2022 contribution maximums or about the Pomona Valley Hos-
pital Medical Center Retirement Savings Plan in general, please call the Benefits Department at 
ext. 9741. 
 
Also, if you are a participant in the Pomona Valley Hospital Medical Center Retirement Savings 
Plan, please keep in mind that the latest Investment Performance Report is posted on the 
PVHMC Intranet under: Departments > Human Resources > Benefits > Benefit Plan Descriptions 
under the heading Retirement Plan. 

 

 

https://www.lfg.com/public/individual
https://www.lfg.com/public/individual
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2 0 22  F le x i b l e  S p en d i ng  Ac c ou n t s  ( FS A)  Ope n  En ro l lm en t  
F o r  Be ne f i t ed  As s oc ia t es  O n l y  

As you might recall, the Consolidated Appropriations Act of 2021 allowed employers to modi-
fy their Flexible Spending Account (FSA) plans to give participants more flexibility by allow-
ing carryover of unused funds from 2020 to 2021 so they were not forfeited.  Pomona Valley 
Hospital Medical Center implemented a special open enrollment in April 2021 when we 
adopted the carryover features for 2020 to 2022. The following information is provided as 
you decide if you will enroll in the 2022 Healthcare Flexible Spending Account (HCFSA) or 
Dependent Care Flexible Spending Account (DCFSA) for the 1/1/22 – 12/31/22 plan year. 

Carryover in place for participants with 2021 Healthcare and/or Dependent 
Care Flexible Spending Accounts 

What Does This Mean? 

All HCFSA and DCFSA enrollees will be able to carryover their 2021 unused funds (must be 
in excess of $50) into 2022 to be used in 2022.  Expenses incurred between 1/1/21 – 
12/31/21 must still be submitted to our FSA plan administrator, Igoe Administrative Services, 
by no later than 3/31/22.  Reimbursement for these expenses will be applied to your 2021 
account balances.  After 3/31/22, unused funds from 2021 (in excess of $50) will carryover to 
the 1/1/2022 – 12/31/22 Plan Year. 

How will this impact my FSA elections for the 2022 Plan Year? 

You will be able to elect up to the 2022 Plan Year FSA maximum regardless of the funds you 
will carryover from the 2021 Plan Year.  The 2022 HCFSA maximum will be $2,850. The 
DCFSA maximum will continue to be $5,000 per household or $2,500 for married individuals 
who file separate tax returns.  Even if you do not re-enroll for the 2022 Plan year, your un-
used funds (as long as the total is in excess of $50) will automatically carry over to 2022 for 
you to use in 2022. 

IMPORTANT:  The carryover provision of the Consolidated Appropriations Act 
of 2021 will not apply to your 2023 FSA Plan Year Elections. 

Please be aware that unused 2022 DCFSA funds will not carryover to the 2023 DCFSA Plan 
Year. 

Unused HCFSA funds from 2022 will have a limited carryover to the 2023 Plan Year. That 
2023 HCFSA carryover figure will be announced at the end of 2022, but our expectation is 
that the carryover figure will be between $550-$600. 

Like the 2021 Plan Year, you will have until 3/31/23 to submit receipts to the FSA plan ad-
ministrator, Igoe Administrative Services, for services incurred between 1/1/22-12/31/22. 

What’s Next – 2022 FSA Open Enrollment 

The FSA Open Enrollment Period will start on November 29, 2021 (site opens at 8:30 
am) and end on December 13, 2021 (site closes at 4:30 pm) 

Please access the webinar in the Benefits Education Gallery located in PVHMC Intranet – 
Departments – Human Resources – Benefits on or after November 29th for more information 
on the enrollment process along with an overview of your enrollment options. 
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