
 

 

May 2023 

Brain Teaser is on page 14. 

Congratulations PVHMC on Joint Commission 
Survey Recertifications! 

Laboratory Services: 

TJC evaluates compliance with laboratory services 
standards spanning specialties and subspecialties of 
bacteriology, mycobacteriology, mycology, parasitolo-
gy, syphilis serology, general immunology, routine 
chemistry, etc.  

Special thanks: 
Anyssa Henrich, ICU3; Sheryl Uribe, ICU3   
 
Advanced Comprehensive Stroke: 

Hospitals awarded the Comprehensive Stroke Center 
Certification are recognized for having state-of-the-
art infrastructure, staff, and training to receive and 
treat patients with the most complex, acute stroke 
cases. During the visit, reviewers toured the stroke 
unit, interviewed colleagues, observed patient care 
and evaluated compliance with certification stand-
ards.  

Special thanks: 
Rebecca Konrad, ED; Justin Chop, ICU3;  
Amy Cao, ICU 3; Nancy Pearlman, ICU3;  
Nadeen Magsamabol; Lidia Maldonado, CVICU;  
Luis Gonzalez, IRCHANGE; Hector Nogueda, IR 
 

Advanced Palliative Care: 

The evaluation includes validation of a formal, orga-
nized inpatient program led by an interdisciplinary 
team with expertise in palliative care, a special focus 
on patient and family engagement, and processes 
that support the coordination of care and communi-
cation among all care settings and providers. 

Special thanks: 
Alicia Leckey, NICU; Vicki Rolfe, SW   
 
Sepsis: 

To achieve certification, our program demonstrated 
commitment to a higher standard of service, provided 
a framework to improve patient outcomes, helped to 
organize teams across the continuum of care, provid-
ed a competitive edge in the marketplace, enhanced 
staff recruitment and development and strengthened 
community confidence in quality and safety of care. 

Special thanks: 
Catalina Howland, ED; April Castorillo, ICU;  
Erika Martinez, MS4  

Pomona Valley Hospital Medical Center (PVHMC) and the Quality Management Department are pleased 
to announce that we have achieved four recertifications from The Joint Commission (TJC)! TJC Surveyors 
conducted interviews about processes, patient care and safety, and policies and procedures. Thank you 

to all Associates and program teams that supported each survey! 
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Pomona Valley Hospital Medical Center (PVHMC) has served as a pillar in our                   

community for more than 120 years, and you, our Associates, perform a vital role in 

providing safe, high quality patient care. This month, we celebrate National Hospital 

and Nurses Week, and I’d like to thank every one of our 3,900 Associates who support 

our Hospital and dedicate their careers to advancing the health of our community. 

Your commitment as a healthcare professional throughout the past pandemic years             

on the front line has been crucial in protecting our patients, families and community. 

You have been a source of hope to many, more so than you realize. As we emerge 

from these dark days, know that you will not be forgotten. You will forever be a beacon 

of light to those whose lives you touched. 

Beyond the pandemic, PVHMC has always strived to provide the best possible health 

care to our patients. Every action that our Associates take, from patient care to data 

analysis to maintenance on our equipment, helps us to elevate our services. Our                 

leadership in health care is demonstrated by our continued expansion within the             

community; dedication to exceptional services, for example, in just these first few 

months of 2023, we’ve received numerous Joint Commission survey successes for 

Stroke, Palliative Care, Sepsis and Laboratory Services; and a continuous stream of 

awards and accolades – and all of this is thanks to you. 

I’m proud to celebrate our nurses, technicians, administrators and the many staff at 

PVHMC who contribute to the success of our Hospital, day-in and day-out. My heart      

is filled with gratitude and respect for all that you do. 

I’d also like to express our thanks to all of our fellow healthcare workers across the    

nation who represent the importance of health systems in communities and persevere 

through even the most challenging times, as we have at PVHMC.  

Happy Hospital Week & Nurses Week PVHMC 
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To access the webinar, click the GoToMeeting link on Tuesday, May 9, at noon.  

https://meet.goto.com/367835453 

 

The link is also accessible here: 

Instagram:  

@pvhmc 

Facebook:  

Pomona Valley Hospital Medical Center 

Website:  

Events Page 

https://meet.goto.com/367835453
https://www.instagram.com/p/CrhVUqdp3T9/
https://fb.me/e/2z9lT0jSm
https://www.pvhmc.org/events-calendar/
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In June of 2021 24-year-old Victor Ramirez suffered severe head trauma in a motorcycle accident near 
his home in Montclair. Victor’s heart stopped for several minutes in the ambulance, but paramedics re-
vived him and rushed him to the trauma center at Pomona Valley Hospital Medical Center (PVHMC). 

“The last thing I saw before leaving my house was the face of my 23-year-old son, my youngest,” says 
Victor’s mother, Belen Ramirez. “I told him, have a good day son, I love you, be safe.” 

In the early hours of the next morning, Belen received a phone call telling her that Victor was in an acci-
dent. After some confusion about where paramedics had taken Victor, she raced to Pomona Valley Hos-
pital Medical Center where she learned his condition was serious and life threatening. 

“At that point my reaction was nope, not my boy, nope, my mind immediately went into denial, which 
was - not possible, not my son,” says Belen. “I just needed to see him and really expected to see him sit-
ting up in the hospital bed.”  

When she did see her son, he appeared lifeless, lying on a gurney, wearing a cervical collar. He was on a 
ventilator to keep his airway clear and was heavily sedated.  

“How were we going to survive this situation?” says Belen. “We needed the power of prayer not just for 
my son, but for us and the many doctors and nurses taking care of my son.” 

Victor spent five weeks in PVHMC’s trauma intensive care unit, which provides immediate critical care for 
all forms of injury. Two weeks into his intensive care battle, he again came close to losing his life when 
he went into respiratory failure. PVHMC doctors and nurses stabilized Victor’s condition, and he began 
to improve, slowly but surely. Family members were by Victor’s bedside day and night. 

As Victor remained in a medically induced coma for many more days and doctors were concerned that 
the longer he remained in this state his chances of suffering permanent brain injury would increase.  

“I recall one specific piece of advice was to talk to him, let him hear your voice, keep him connected to 
our world,” Belen remembers. “We did just that. We read to him from the last book he was reading; we 
played music he liked - gospel because I felt stronger in faith and meditation.” 

More than five weeks later, Victor regained consciousness. After months of hard work, he relearned to 
walk and regained his strength. He returned to work and his tremendous progress continues. He is active 
and works out three days a week. 

“My days of worry will always be there like most moms, the fear of almost losing your child never goes 
away,” adds Belen.  “My husband Victor Sr. and I am forever grateful for the team of doctors, specialists 
and especially to the RNs, CNAs, and the respiratory specialist who provided 24-hour-a-day direct care 
for our son. They really got to see and know him, the fighter he is, from his first milestone of moving a 
finger, squeezing a hand, opening his eyes, and as tubes were removed one at a time, they saw him 
through it all.” 

The care that Victor received at PVHMC inspired Belen to become a volunteer. As a Hospital volunteer 
Belen moves around to various departments and observes so many patients without family support sys-
tems. She wishes she could reach out to all of them to let them know that someone cares. 

“There is no amount of money that can be paid for saving our family member’s life,” says a relieved 
Belen. “So, in turn I give of my time at the Hospital to help in any way that I can, hoping I might bring 
some relief to the nurses or staff- even if it’s just keeping a patient company, providing a warm blanket, 
a clean pillow or help with eating a meal.” 

Trauma, as Seen Through a Mother’s Eyes 
 

A son’s traumatic motorcycle accident and recovery inspires his mother to volunteer  
at PVHMC, the hospital that saved her son’s life 



 

11 



 

12 

May 17 
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Brain Teaser 
 Forward, I am heavy; backward, I am not. What am I? 

If you have figured this out, email amber.brenneisen@pvhmc.org for a chance      
to win a $25 gift card!  

 
Mauricio Ceja-Abarca, PVHC Claremont, was the April winner!  

Why is everyone so tired on April 1st? 
They just finished a 31-day March. 

Please reach out to amber.brenneisen@pvhmc.org to claim your prize! 

https://intranet.pvhmc.org/main/workplace_violence_prevention/index.php 

https://intranet.pvhmc.org/main/workplace_violence_prevention/index.php
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https://www.pvhmc.org/blog/2022/november/onelegacy-honors-organ-donor-anthony-javier-galv/ 

https://www.pvhmc.org/blog/2022/november/onelegacy-honors-organ-donor-anthony-javier-galv/
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https://intranet.pvhmc.org/main/Health-Equity-Diversity-Inclusion/
indexApr.php 

https://intranet.pvhmc.org/main/Health-Equity-Diversity-Inclusion/
indexApr.php 

https://intranet.pvhmc.org/main/Health-Equity-Diversity-Inclusion/indexApr.php
https://intranet.pvhmc.org/main/Health-Equity-Diversity-Inclusion/indexApr.php
https://intranet.pvhmc.org/main/Health-Equity-Diversity-Inclusion/indexApr.php
https://intranet.pvhmc.org/main/Health-Equity-Diversity-Inclusion/indexApr.php
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Holy Days in April  
By Elizabeth Grainger, Palliative Care Chaplain 

One of the world’s oldest organized faith traditions, 
Zoroastrianism, celebrates a mid-Spring festival 
called Maidyozarem Gahambar as the month of 
May begins. Zoroastrians believe that there is one 
universal, all-good, eternal deity: Ahura Mazda. This 
tradition was founded by an Iranian prophet named 
Zoroaster, or Zarathustra. Exact dates of his birth 
and death are unknown, but historical evidence 
suggests that Zoroastrianism has been practiced for 
thousands of years. The majority of followers today 
live in Iran, India, and the United States. Gahambars 
(festivals) celebrate the seasons and the elements 
that make up creation. Contemporary celebrations 
of the six annual gahambars often focus on prayer, 
acts of charity, and enjoyment of traditional Parsi 
(Persian) foods.  
 
The month of May is dedicated to the Virgin Mary 
in the Catholic tradition. Many parishes hold daily 
Rosaries throughout the month, along with a spe-
cial altar dedicated to Mary. Individuals can cele-
brate in their homes by placing flowers and candles 
around a statue or portrait of Mary, and dedicating 
time each day to prayer. One of the most re-
nowned May celebrations is the Flores de Mayo tra-
ditions in the Philippines. With flowers, daily prayer, 
and elaborate processions featuring Biblical figures, 
through this month-long celebration Filipino Catho-
lic show their devotion and love for “Mama Mary.”  
 
In the festival of Shavuot (the Feast of Weeks, May 
25-27) two ancient Jewish sacred traditions unite: 
an early summer grain harvest and the giving of the 
Torah on Mount Sinai seven weeks following the 
exodus from Egypt. Both Shavuot and Pentecost 
(May 28) are calculated as 50 days after the holi-
days they follow: Passover/Pesach in Judaism, and 
the first Sunday falling 50 days after Easter in Chris-
tianity. Observant Jews attend synagogue during 
this holiday to hear the reading of the Ten Com-
mandants and pray together. Shavuot is one of the 
four times in the Jewish year that yizkor 
(remembrance) is observed.  Yizkor is the public 
honoring of the dead, and an opportunity for 
mourners to include their loved ones’ names in a 
special prayer.  In addition to prayer, the mourner 
also pledges to give tzedakah (charity) in the             

person’s honor within the 
coming year. “Yizkor” is not 
only the first word of the 
prayer, but also represents 
the meaning behind this re-
membrance of family and friends who are no long-
er with us. 
 
Pentecost (May 28) is also known as the birthday of 
the western Christian church as a whole. (Eastern 
or orthodox traditions view the church as existing 
prior to creation.) The holiday celebrates the de-
scent of the Holy Spirit upon early Christians such 
as Mary, the Apostles, and others when they gath-
ered in Jerusalem for Shavuot feasts. Pentecost is 
often celebrated with use of the color red, symbol-
izing the fire and love of the Holy Spirit. The Book 
of Acts describes the events of the day when 
“tongues as of fire, distributed and resting on each 
one of them” (Acts 2:3) and forever transformed 
Christianity.  
 
May you be blessed in all you do this month.  
To speak with a Chaplain (available Monday -             
Friday, 9 am—5:30 pm), please call 909.469.9305.                    
To request support for a patient or family, enter a 
Spiritual Care Services referral in PowerChart.            
 

May 2023 
Apr 29-May 4 Maidyozarem Gahambar (mid-spring 
     feast)— Zoroastrianism 
1 Month of Mary begins--Catholicism 
 Beltane (Bright Fire Festival)—Gaelic/Celtic, Pagan 
2 Twelfth Day of Ridván— Bahá’í  
4 National Day of Prayer  
5 Buddha’s Birthday/Vesak--Buddhism 
 Second Passover—Judaism 
9 Lag B’Omer—Judaism 
18 The Solemnity of the Ascension of Jesus Christ/
 Ascension Day—Christianity 
23 Martyrdom of Guru Arjan Dev Sahib—Sikh 
24 Declaration of the Báb Day— Bahá’í  
25-27  Shavuot—Judaism 
28 Pentecost—Christianity 
29 Ascension of Bahá’u’lláh— Bahá’í  
31 Feast of the Visitation of the Blessed Virgin Mary—
 Catholicism 
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Coming Up for May 2023… 
 

 Physical Health: Relaunch of Walking for Your Health Program  

   - Registration starts on May 1, 2023  

 Emotional Health: Mental Health Awareness & Rethinking Our Relation-
ship With Stress  

 Financial Health: Take Charge of Uncertainty  

 Social Connectedness: Noom success to-date. 
 

Other Feature(s): 

 Easy Recipe: One-Pan Mediterranean Chicken (see below)  

 

Please access  the upcoming events/postings  via the  

Wellness  for Life page on the PVHMC Intranet! 

https://intranet.pvhmc.org/main/associate/wellness_for_life/physical_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/emotional_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/Financial_wellness.php
https://intranet.pvhmc.org/main/associate/wellness_for_life/index.php
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HERE 

https://10kactivityprogram.com/register/fc99fed382595e06439baa470441709f
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https://www.univision.com/local/los-angeles-kmex/musica-a-alto-volumen-la-polemica-estrategia-para-alejar-a-indigentes-de-una-estacion-del-metro-de-los-angeles-video
https://www.univision.com/local/los-angeles-kmex/cuidado-con-las-garrapatas-son-una-amenaza-silenciosa-para-tu-salud-y-aca-te-contamos-por-que-video?utm_campaign=Univision%2034%20Los%20Angeles&utm_content=sprout&utm_medium=social&utm_source=facebook&fbclid
https://www.healthline.com/health-news/strep-a-cases-rise-dramatically-this-year-what-we-know
https://www.msn.com/en-ca/health/medical/leaky-gut-syndrome-theory-causes-symptoms-and-misconceptions/ar-AA1a4vES?li=AAggV0S&srcref=rss
https://claremont-courier.com/latest-news/local-artist-gives-long-covid-patients-hope-73358/
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