
Virtual Maternity/Baby Support
Pomona Valley Hospital Medical Center is
happy to partner with BabyLiveAdvice to offer
secure telehealth support.

Get support For all of your maternity
and Infant needs right at your home.

Insurance billed. Hospital Covers The Rest.
You Pay Nothing.

Breastfeeding/lactation education & support

Diabetes education & support

Baby jaundice care, preemie care, cord care, circumcision care

Mental health support

Post birth recovery: caring for your c-section & general health

Preparing for baby or raising your infant

Get It On

Apple Store
Get It On

Google Play

Download Mobile Application -
Choose POMONA room
Or visit https://care.babyliveadvice.com/u/pomona
from any browser. 

https://care.babyliveadvice.com/u/pomona


1

2

3

7

4

5

6

HOW TO USE THE BABYLIVE ADVICE
APP-STEP-BY-STEP GUIDE

Go to the App Store, Google Play and search BabyLiveAdvice.
Tap “Install” and then “Sign Up.

Download the App

Powered by

Open the app once it’s installed. Select Pomona Room and Tap “Sign Up”, and
create a secure password. Agree to the terms & conditions and tap “Create
Account”.

Go to Pomona Room & Create Your Account

Once logged in, you can view your profile and health information, Update
contact details. Access visit history and upcoming appointments.

Access and Manage Your Account

Browse a full list of providers by specialty (e.g. lactation consultant, nurse
practitioner, doula). Read bios & reviews.

Choose Your Provider

At the time of your scheduled visit, open the app. Tap “Join Now” to start your
live video consultation.

Join Your Appointment

After your visit you can access your visit notes and educational resources.
Post-Visit Support

Tap “Schedule Appointment”. Answer a few questions like: What’s the reason
for your visit? Do you need a translator? Your preferred appointment time.

Schedule Your Appointment

Get It On

Apple Store
Get It On

Google Play

Download Mobile Application -
Choose POMONA room
Or visit https://care.babyliveadvice.com/u/pomona
from any browser. 

https://care.babyliveadvice.com/u/pomona

