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 We each play an essential part in keeping our envi-
ronment safe for our patients, our fellow Associates, and 
ourselves. Take a moment on each shift to slow down 
and be mindful of your health and current state of well-
being. 
 
Find Your Footing 

 Remember your “why” 

 Maintain emotional balance with your work 

 Identify coping strategies that have worked for you 
before 

 Pace yourself, prepare for the “long haul” 
 
Tap into your own natural resiliency.  
 We are all “pre-loaded” with strengths to combat 
stress – what are yours? Tap into them. 
 
Build Mental Boundaries 

 Monitor your self-talk 

 Build mental “breaks” into your 
day 

 Keep informed, but limit news 
exposure 

 Reflect on each day to find posi-
tivity  

 Have an end-of-day ritual 
 
Stay Connected for Support 

 Find creative ways to maintain regular contact with 
others 

 Turn to your peers, colleagues and supervisors 

 Use social media to find additional support 

 Be aware of the potential for stigma 
 
Prioritize Your Health 

 Get adequate rest to recharge 

 Try to find time to eat and stay 
hydrated 

 Find easy ways to get  
moving 

 Use relaxation techniques 

 Do regular self check-ins 
 
It is not a sign of weakness if you are struggling. 
 Knowing when you need extra support helps you  
sustain the extraordinary and dedication the situation 
demands of you. Remember, Concern EPA is a free re-
source for help—call 1.800.344.4222.  
 
Be Kind to Yourself 

 The stress and emotions you feel are a 
normal response to an extraordinary 
situation   

 Your mental/emotional health is an im-
portant part of feeling strong and well 

 Give yourself permission to take care of 
you 

 
Mindful Moments 

 Don’t forget the 3 Ws: 

 Wear a mask 

 Wash your 
hands 

 Watch your 
distance 

 
 
 
 

Submitted by Human Resources 

Brain Teaser on page 3.  



 

2 

Our Hope for the New Year is Within You  
 On December 17, 2020, a team from Pomona Valley 
Hospital Medical Center rolled in with our first allotment 
of the Pfizer COVID-19 vaccine – and a few short hours 
later Associates and Physicians began receiving it. What 
a joyous, long-awaited event indeed! 
 The battle to eradicate COVID-19 is dependent on 
widespread immunization – and it begins with YOU – the 
healthcare workers who have been on the front lines for 
the duration of the pandemic. Our leadership team is 
deeply grateful to all of you 
who have already received 
your first dose. We know the 
decision to get a new vaccine 
doesn’t come lightly, so thank 
you for trusting the science 
and findings from the clinical 
trials to step forward. 
 As of today, 2,596 Associ-
ates had received their first 
dose of the vaccine. And I 
know we’re counting the days 
until the second dose. 
 Just as the federal govern-
ment and private sector collab-
orated for Operation Warp Speed to accelerate the test-
ing, supply development and distribution of safe and ef-
fective COVID-19 vaccines, you might say we had our 
own Operation Warp Speed here at PVHMC to get ready 
to receive and administer vaccines. 
 William Hall, Executive Director of Ancillary Services, 
Cardio-Respiratory, Laboratory and Neurology, ran point 
with the Los Angeles County Department of Public 
Health on the arrival of vaccines and plans to transport to 
PVHMC. Leigh Cornell, Vice President of Administration 
and Michael Campbell, Director of Pharmacy, stepped up 
to lead the vaccine clinic working group to ensure an effi-
cient process.  
 But it took true masterminds and innovation to get the 
vaccine from Los Angeles County + USC Medical Center 
to PVHMC at the required ultra-low temperature, so that 
our vaccines would have a six-month shelf life instead of 
just five days. A planning team led by Mike Vestino, Ex-
ecutive Director of Support Services, and Kevin 

Marchant, Strategic Sourcing Manager, began brain-
storming how to transport the vaccines as prescribed by 
the supplier. 
 It was John Jimenez, Director of BioMed and Teo 
Gomez and Jon Lohse, Technicians in the BioMed De-
partment, who figured out how to provide portable battery 
power to the transport freezers, with equipment borrowed 
from the IT team of Valerie Baker, Service Desk Manag-
er, and to ensure the integrity of the vaccines was not 

compromised during transport. 
And John Boss, Bio-Med Man-
ager, Alex Perez and Guy 
Englehardt, Maintenance 
Managers, were instrumental 
in calculations and problem-
solving. 
 As you can imagine, pick-
ing up the first allotment of 
COVID-19 vaccines and trav-
eling from Los Angeles to Po-
mona came with security con-
cerns. Derek Webster, Direc-
tor of Security and Tim 
Doonan, Security Manager, 

were the security detail on our vaccine transport team. 
 With so many vaccines to administer, we are grateful 
to students and professors from Citrus College, Mt. San 
Antonio College and Western University of Health Sci-
ences who have been working in our vaccine clinic. 
 For those of you that 
have made the decision 
to receive the vaccine, 
hope for ending the 
COVID-19 pandemic truly 
is within you. Share that 
hope in the new year with 
your loved ones and 
friends – and be the en-
couragement others 
might need as they have 
the opportunity to receive 
the vaccine too.  
 

“He who has health, has hope; and he who has hope has everything.” – Thomas Carlyle 
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Brain Teaser 

What has cities, but no houses; forests, but no 
trees; water, but no fish? 

If you have figured this out, email                                
amber.brenneisen@pvhmc.org to be entered into a 

drawing for a $25 gift card! 

Naomi Paris, a Volunteer was December ’s winner! 
Congratulations!                                                                    

December’s Brain Teaser Question: “Who was the 
first US President to decorate an official White House 

Christmas tree?”                                                            
Solution: “Franklin Pierce” 

By Amber Brenneisen, Public Relations & Community Outreach Manager 

 On Thursday, December 10th at 6:00 pm, our com-
munity joined us on Facebook and Instagram in welcom-
ing the holiday season at our Virtual Tree Lighting Cere-
mony! 
 In our more than 12-minute holiday video, we heard 

special holiday messages 
from James Dale, our 
Vice President of Devel-
opment, a prayer from our 
Chaplain Frank Munoz 
and season’s greetings 
from Mayor Tim Sandoval 
and Council Member Nora 
Garcia of the City of Po-
mona! 
 Together we counted 
down the reindeer to light 
PVHMC’s holiday tree, 
which sits atop of the roof 

of our Hospital and watched intently as Santa and Mrs. 
Claus read “’Twas the Night Before Christmas.” 
 We may not have been able to gather for our usual 
festive celebration, but hundreds of our community 
members still tuned in to watch from the safety, warmth 
and comfort of their homes. Hope you enjoyed it! 

 

 

Dr. Ken Nakamoto recognized 
Dr. Anthony Gan. 

Cathy Gilbertson, RN, CCRN, was recognized by 
Mr. and Mrs. Wiliam Lamb, and Tammy Freehling, 
BSN, RN, CCRN, was recognized by Mr. and Mrs. 
Robert Cleveland.  
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Support Your Health with Nutrition in the New Year 
By Brianne Beck, Cal Poly Pomona Dietetic Intern 2020-2021 

 Good nutrition is essential to a strong immune sys-
tem, which may offer protection from seasonal illness and 
other health problems. No one food or supplement can 
prevent illness but you can help support your immune 
system by including these nutrients in your overall eating 
plan on a regular basis. 
1. Protein plays a role in the body's immune sys-

tem, especially for healing and recovery. Eat a varie-
ty of protein foods including seafood, lean meat, 
poultry, eggs, beans and 
peas, soy products and 
unsalted nuts and seeds. 

2. Vitamin A helps regulate 
the immune system and 
protect against infections 
by keeping skin and tis-
sues in the mouth, stom-
ach, intestines and respira-
tory system healthy. Get 
this vitamin from foods 
such as sweet potatoes, 
carrots, broccoli, spinach, 
red bell peppers, apricots, 
eggs or foods labeled "vitamin A fortified," such as 
milk or some cereals. 

3. Vitamin C supports the immune system by stimu-
lating the formation of antibodies. Include more 
sources of this healthy vitamin by choosing citrus 
fruits such as oranges, grapefruit and tangerines, or 
red bell pepper, papaya, strawberries, tomato juice or 
foods fortified with vitamin C, such as some cereals. 

4. Vitamin E works as an antioxidant and may sup-

port immune function. Include vitamin E in your diet 
with fortified cereals, sunflower seeds, almonds, veg-
etable oils (such as sunflower or safflower oil), hazel-
nuts and peanut butter. 

5. Zinc helps the immune system work properly and 
may help wounds heal. Zinc can be found in lean 
meat, poultry, seafood, milk, whole grain products, 
beans, seeds and nuts. 

6. Other nutrients, including vitamin B6, B12, cop-
per, folate, selenium and 
iron also may support im-
mune response and play a 
role in a healthful eating 
style. 
 Obtaining these nutri-
ents through your diet is 
important to help support 
your immune system. Along 
with a balanced diet, a few 
other habits can help boost 
your immune system and 
keep you healthy in the 
new year.                                     

 Getting regular exercise like taking brisk walks, get-
ting adequate sleep by aiming for 7-9 hours a night, try-
ing to manage your stress through meditation or by doing 
your favorite hobby, and practicing proper, regular hand 
washing can all help aid your immune system and sup-
port your body for a healthy and happy new year. 

Content from Academy of Nutrition and Dietetics, 
www.eatright.org. 

 

Congratulations to Jennifer Ramos on Her Certification 
Submitted by Rehabilitation Services 

 Jennifer Ramos, OTR/L, NTMTC, has obtained 
certification as a Neonatal Touch & Massage Therapist!  
As an expert in this area of neonatal care, Jennifer joins 
a very exclusive group of neonatal caregivers – she is 1 
of only 1200 neonatal professionals in the world with this 
distinction! 
 The experience and advanced level of care she pro-
vides the infants and families she cares for will be appre-
ciated for many years to come. 
 The Neonatal Touch & Massage Certification (NTMC) 
is an exclusive neonatal, one-of-a-kind certification for 
neonatal healthcare providers. It includes current litera-
ture through 15 hours of on line education and two days 
of hands-on training. NTMC is clinically applicable for 
daily caregiving in the NICU and enhances skill develop-
ment in handling, positioning, skin-to-skin, infant mas-
sage, swaddled bathing, and advanced practice tech-
niques such as myofascial trigger point releases. NTMC 
maximizes the long-term developmental outcomes of the 
infants in the NICU and ensures parent involvement and 
bonding.  

 For more about NICU Rehabilitation, please call ei-
ther of our Milestones Centers for Child Development. 
Milestones Chino Hills 909.630.7877 – Milestones 
Claremont 909.621.7956 

Photo taken in 2019. 

http://www.eatright.org
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By Carol Barnick, Administrative Assistant, Utilization Management 

 A big THANK YOU to all the Associates in Utilization 
Management who contributed to this year’s Christmas 
Adopt-a-Family. On December 17th and 18th, Patty Mo-
ran and I loaded up Santa’s sleigh (Patty’s Toyota Se-
quoia) and made deliveries to Monterey Park, El Monte 
and Pomona.                                                                           
 In each instance, the mom of the family received the 
gifts and were excited and extremely grateful. They 
thanked us over and over. I had called ahead of time to 
make delivery arrangements and to inform them that 
there were a lot of gifts coming. I don’t think the moms 
were expecting the amount of gifts we provided.                      
 In addition to gifts, we gave each family a complete 
holiday meal, food staples, personal care items, paper 
goods and a Stater Brothers gift card. They all smiled 
from ear to ear, along with tears of joy and gratitude. 
 Just know that we put smiles on the faces of 18 peo-
ple who otherwise would probably not have had a Christ-
mas. Your kindness and generosity made a real differ-
ence to the families.  

 

 
 
“I AM THE PATIENT EXPERIENCE” WINNERS!!! 

These nurses were recognized by patients for providing outstanding care and customer service!                       
THANK YOU for going above and beyond in living our Values! 

Customer Satisfaction. Honor and Respect. Accountability. New Ideas. Growing Continuously. Excellence. 

 

 

 

 

 

 

 

 

 

 

 

 

 

DO YOU WANT TO BE THE NEXT WINNER? 

 During Executive and Nursing Leadership rounding, Associates who are recognized by their patients for       
providing outstanding care and customer satisfaction will receive an “I am the Patient Experience” card.               
This card works in two ways: first you can take this card to the cafeteria to redeem a free fountain drink,                 

and then you are entered into a raffle!  

 Once a month a card is drawn to recognize an Associate who proudly demonstrates our Values!                       
You can be next! 

Annmarie Herrera, RN, 
TICU 

Maria Garcia, RN,      
ICU3 

Valerie Reed, RN,            
TICU 
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By Elizabeth Grainger, Palliative Care Chaplain 

 As the sun rises on the morning of January 1st, Japa-
nese followers of Shinto wait on mountaintops, beaches, 
observatories, and anywhere else with a good view of 
these very first sunrays of the new year. Hatsuhinode 
(greeting the first sunrise) is a traditional practice that 
allows followers to connect with nature and celebrate 
Shogatsu (new year). While many of the traditional Japa-
nese communal New Year’s celebrations such as temple 
visits, gathering to hear performances of Beethoven’s 
Ninth Symphony (“Ode to Joy”), and traveling to see rela-
tives, have been changed or canceled this year due to 
the pandemic, waking up before the dawn to watch the 
sunrise is something that anyone can do. These mo-
ments are considered a time to greet the year to come 
with prayers for good fortune, health, and well-being. 

  
 For those who belong to the Greek Orthodox tradition, 
January 1st is not only New Year’s Day but also the feast 
day of Basil of Caesarea, also known as St. Basil the 
Great. St. Basil was a fourth century theologian and 
preacher, and one of the forefathers of today’s Greek 
Orthodox Church. St. Basil is remembered as a strong 
supporter of the Nicene Creed, the statement of belief 
widely used in Christian liturgy. He devoted his life to 
care of the poor and underprivileged. Much like St. Bene-
dict in the western church, Basil established guidelines 
for monastic life in the Orthodox church with emphasis 
on living communally, liturgical prayer and manual labor. 
 For families celebrating the Feast of St. Basil, it is 
traditional to set a place at the table on January 1st for 
St. Basil, as he is believed to choose someone with a 
pure heart when he makes his decision for dinner com-
panions. Another tradition is Vasilopita (St. Basil’s Cake 

or Bread). These round cakes are 
decorated with the number of the 
new year, and contain a hidden 
silver coin inside. The lucky per-
son whose slice of the cake con-
tains the coin will have good for-
tune for the year! According to 
tradition, before cutting the cake, 
the family blesses it. The first 
piece is for Christ, the second for 

the Virgin Mary, and the third for 
St. Basil. These first three 
pieces are set aside to be distri-
buted to the poor and needy, 
honoring the values of St Basil.   
 Did you know that according 
to the Jewish calendar, there 
are four new years throughout 
the year? One of them occurs 
this month, starting at sunset on 
January 27. Tu BiShvat (New Year’s of the Trees) is of-
ten referred to as Israeli Arbor Day, and is celebrated as 
an ecological awareness day. Scholars believe that origi-
nally Tu BiShvat was an agricultural festival, marking the 
emergence of spring. Trees are planted in celebration—
many times, in honor of friends and loved ones.  
 However you mark the new year this year, the Chap-
lains and Chaplain Interns of Spiritual Care Services ex-
tend to you and your families our gratitude and thanks. 
We offer our prayers for your peace, health, and joy. May 
you and those you love have time to be together and 
make new memories in 2021. We will continue to be here 
with you in the days to come. To speak with a Chaplain, 
please call 909.469.9305, or page the Chaplain on call at 
x5904 (available Monday - Friday, 9:00 am-5:30 pm). 
Remember, we are here to support YOU. 

January 2021 Holidays 
 
1  Solemnity of Mary, Mother of God—Catholic 
  Feast of the Circumcision of Christ—Christian 
  Feast Day of St. Basil—Greek Orthodox 
  Shogatsu/Gantan-sai (New Year’s)—Shinto 
5  Twelfth Night/Epiphany Eve—Christian 
6  Epiphany—Christian 
  Feast of the Epiphany (Theophany)—Orthodox  
  Christian 
  Dia de los Reyes (Three Kings Day)—Christian 
7  Feast of the Nativity—Orthodox Christian 
10  Baptism of the Lord Jesus—Christian 
14  Maghi (midwinter festival)—Punjabi Hindu, Sikh 
17  Feast of St. Anthony the Abbott/Blessing of the  
  Animals—Catholic, Interfaith 
18-25 Week of Prayer for Christian Unity—World Council 
  of Churches 
19  Timkat (Celebration of Baptism of Jesus)—  
  Ethiopian Orthodox 
20  Guru Gobindh Singh’s birthday—Sikh 
28  Tu BiShvat (New Year’s of the Trees)—Judaism 
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On December 18th the Claremont 
Courier ran a story on “PVHMC 
Vaccinates ‘Healthcare Hero,’ 

which included a photo of Anna 
Gibson, RT getting her shot.  

All the above news sources ran an article 
about our participation in the downtown  
Pomona Owner’s Association parade. 

Lisa Diaz, MSN, RN, CDE was 
interviewed by Univision on 
PVHMC’s capacity and commu-
nity education for COVID19.  

Both Lolla Mitchell, MSN, RN, NEA-
BC and Lisa Diaz, MSN,RN, CDE, 

were interviewed by CNN en Es-
panol Los Angeles on PVHMC’s 

surge capacity.  

Dr. Gluckstein, PVHMC’s Director of Infectious Diseases 
was interviewed by NBC Los Angeles in our ER on when 

to seek emergency medical care for COVID-19.  

 

Darlene Scafiddi, MSN, RN, NEA-BC, Vice President of 
Nursing and Patient Care Services was interviewed by 

NBC Los Angeles on PVHMC’s surge capacity. 

On Social Media: 
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A New Journey Begins 
By Glenda Ferguson, Director of Development/PVHMC Foundation 

 On January 4th, I will say goodbye to my PVHMC 
family after 32 years of working in the Foundation depart-
ment. I will be moving to my retirement home in Las Ve-
gas and looking forward to playing golf (once COVID is 
behind us all); creating my stained glass artwork; contin-
uing to learn to play the piano, spending time with my 
husband and volunteering at a local non-profit.   
 It has been a privilege to work for an organization that 
values their Associates each and every day. I would like 
to express my thanks to those of you who are not only 
PVHMC Associates, but also Foundation donors who 
kindly donated charitable contributions to so many of our 
campaigns (Stead Heart & Vascular Center; Emergency 
Department; Robert and Beverly Lewis Family Cancer 
Care Center; Outpatient Pavilion and many more.) Many 
of you also supported and attended our fundraising 
events that allowed us to get to know one another better, 
and raise additional funds to purchase the very best 
technologies for our community. 
 I feel very fortunate to have chosen a career that re-
warded me with wonderful friendships and watching gen-
erosity in action each new day. 
 I wish you all the very best and will miss my PVHMC 
family. 

New Location! 
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Remember to greet all of our new Associates wearing a grey card under their ID badge 
with a friendly hello and welcome to our PVHMC Family! 

 Helen Pangan, Staff Nurse in 
Dialysis 

 Enrique Sanchez, Technologist 
in Radiology 

 Cindi Maizares, Respiratory 
Care Practitioner in                    
Respiratory 

 Adam Booker, Desktop                
Manager in Information               
Services 

 Justin Sedano, Respiratory 
Care Practitioner in Respiratory 

 Sharma Amit, Lab Asst/
Phlebotomist in the Lab 

 Ariana Muse, Lab Asst/
Phlebotomist in the Lab 

 Lenette Salcido, Respiratory Care Practitioner in 
Respiratory 

 Rodney Waiter, Manager in Financial Services 

 Ray Cordova, New Grad Staff Nurse in the Resource 
Center 

 Krista James, Technician in the Pharmacy 

 Monica Bryant, Nurse Staff Coordinator in Nurse 
Staffing 

 Kari Cronin, Lactation Consultant in Family                    
Education & Resource Center 

 Edward Aragon, Radiologic 
Technologist in OPP Surgery 

 Lisa Kittrell, Staff Nurse in     
Surgery 

 Sierra Collins, Staff Nurse in 
the Resource Center 

 Kelsey Schaefer, Staff Nurse 
in the Resource Center 

 Rachel Christensen, Staff 
Nurse in the Resource Center 

 Anyssa Samaniego, Staff 
Nurse in ICU 

 Vivian Lopez, Customer     
Service Rep at 3 SPA 

 Nancy Guzman, Medical              
Receptionist at PVHC La Verne 

 Eva Leony, Coder at Satellite Central Billing 

 Natalie Ortiz, Associate in Environmental Services 

 Alejandra Prado, Medical Assist/Receptionist at 
Family Practice Services 

 Mark Wilson Lim, Staff Nurse in Rad-Angio 

 Megan Cid, LVN in ICU 

 Luz Rivas Ramirez, Staff Nurse in the Resource 
Center 

 Japhet Que, Staff Nurse in the Resource Center 
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STAR Safety Recognition Awards 
Submitted by the STAR Safety Recognition Team 

 In December, we celebrated the accomplishments of 
so many of our Associates and recognized a number of 
individuals for their Safe Practices and Reporting of Un-
expected Events. The STAR Safety Recognition Task 
Force would like to thank all PVHMC Associates for their 
dedication to Patient Safety and to the following individu-
als for the ongoing activities to improve the care and ser-
vices we provide our community. 
 Individual STAR Awardees – Recognized for Report-
ing Events: 
 
Near Miss or Good Catch                        
Christopher Mills, RN 
Connie Hernandez, RN 
Daryl Gonzal, RN 
Nataly Saldana, RN 
Jeanette Kirley, RN     
        
Workplace Violence Reporting 
Ryan Tovera, RN 
Dianna Tan, RN 
Jason Lovelace, RN 
Christopher Porch, Security 
Miguel Rodriguez, Security 
Isabella Bohorquez, RN 
Roslyn Mazi, RN 
 
Other Event Reporting    
Sherry Luong, PT 
Karissa Gonyea, SW 
Lisa Kolber, RN 
Massey Ahmadi, RN 
Kimberly Jones, RN 
John Mursa, EVS 
Rebecca Alvillar, S & D 
Melody Behringer, RN 
 
 Congratulations to all the Associates for your   
teamwork and dedication make PVHMC a beacon of 
hope for our community during this challenging time! 
 Thank You, all! 



 

11 



 

12 

TB Screening Reminder 
The Departments listed below are due for TB screening during the month of January.                                              

Associates may report to the OHS Clinic (4th floor) during the day/hours of: 

Monday—Friday 

7:30 am—4:00 pm 

Night shift/After-hours & Weekends/Holidays contact the Nursing Administrator Supervisor on duty. 

Although suspension is not being enforced due to COVID-19, we highly encourage Associates to complete TB 
Screening according to their department’s annual schedule. This will prevent having to perform 2-step testing for 

those that go beyond one year for serial TB screening.  

 

Financial Services 

Finance Administration 

Reimbursement 

Patient Accounting 

Satellite Central Billing Office 

Medicare Billing 

Contract Billing 

Medi-Cal Billing 

Business Services Systems 

Business Office Blue Cross 

Cash Applications 

Credit & Collections 

Administration 

Master Planning 

Foundation 

Satellite Division 

Marketing/Public Relations 

Be Aware: 

Submitted by Steven Storbakken, KM6RWC, MBA, CHEP, CHSP, CHEM, CHPA, HACP, CHPP, Director of                         
Emergency Preparedness & Environmental Safety 
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Deadline for February Newsletter is 
January 20th!                                           

Please have your Manager/
Supervisor OK your submission.                                             

Send all submissions to 
tami.barto@pvhmc.org 

 

If you want to do a  
“shout-out” email 

tami.barto@pvhmc.org 
and it may appear in next 

month’s newsletter! 

Eduardo Rolan, Neurology Dept. (1/17). 

Delia Kendrick, Echo Dept. (1/18). 

Cassandra Aldridge, Echo Dept. (1/29).  

- Best Birthday Wishes from Cardio/
Respiratory/Neurology Departments 

Happy Birthday to              
Nursing Directors: 

 

Belen MacKenzie (1/5) 
and                            

Lena Plent (1/20). 

 

- Nursing Administration 


